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As an IT Solutions Consultant, we help

organisations future-proof their

systems, reduce risk, and unlock their

full potential.


Introduction
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We provide reliable IT support,

strategic guidance, and tailored

solutions that help your business run

smoothly and securely.



IT Support & Device Management


Microsoft 365 Management


Advanced Security & Monitoring


Network Optimisation


Strategic IT Projects & Implementations


Website Management


Procurement Management


Proactive IT Health Reviews


Custom Solution

Our Services
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With us, IT isn’t just support, it’s a

strategy. We align every solution with

your business goals for long-term

success.

Why Work With Us

04

Future-proof your business with

smarter IT solutions. Contact us now


to get started.

Contact Us
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Introduction
As an IT Solutions Consultant, we help organisations 


future-proof their systems, reduce risk, and unlock their full 

potential. Our role is to bridge the gap between technology 

and business, ensuring that your IT not only supports 


day-to-day operations but also drives long-term growth.



Whether you need strategic guidance, secure cloud migration, 

or ongoing technical support, we deliver solutions that are 

tailored to your business, not one-size-fits-all. With a focus on 

reliability, security, and scalability, we make sure your 

technology works harder for you, so you can focus on what 

matters most: running your business.
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Our Services
At ElmelTech, we believe technology should be an enabler, not a burden. As a sole 

proprietorship consultancy, we provide reliable IT support, strategic guidance, and tailored 

solutions that help your business run smoothly and securely.
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IT Support, Email 
& Device 
Management



We keep your laptops, tablets, and phones 

running smoothly and secure, so your team can 

work without interruptions and you can stop 

worrying about IT.

Fix Problems Before 


They Disrupt You

Set Up Email & Devices 


Properly

Site Security

& Protection



We monitor your site 24/7 for 

malware, threats, and suspicious 

activity and stop problems before 

they escalate.

Support Remote


& Hybrid Teams


Working from home? No problem. 

We make sure remote devices stay 

secure and connected.

We ensure every email and device 

is secure, synced, and ready to use 

from day one.

Keep Everything


Updated

No more chasing updates or 

dealing with outdated apps,


we handle it for you.

We protect your team from 

viruses, scams, and security 

threats.
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Microsoft 365

Management



End-to-end Microsoft 365 management to get 

the most from your tools while keeping your 

data secure and compliant. From setup and 

onboarding to optimisation, we handle it all.
Data Security & 

Compliance

Exchange, Teams, 

SharePoint & OneDrive 

Site Security

& Protection



We monitor your site 24/7 for 

malware, threats, and suspicious 

activity and stop problems before 

they escalate.

User Onboarding & 
License Management

Smooth account creation and 

license handling for efficiency and 

cost control.

Setup, configuration, and ongoing 

assistance to keep your business 

connected.

Continuous 


Optimisation

Regular improvements to boost 

collaboration and productivity 

across your teams.

Oversight to ensure safe data 

handling and adherence to 

regulations.
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Advanced 
Security & 
Management



Stay protected with continuous cybersecurity 

monitoring and threat detection. We safeguard 

your systems, manage updates, and provide 

clear security guidance.

Patch & Update 

Management

Threat Detection & 


Real-Time Monitoring

Site Security

& Protection



We monitor your site 24/7 for 

malware, threats, and suspicious 

activity and stop problems before 

they escalate.

Firewall Configuration 

& Network Protection

Defend your infrastructure against 

attacks and breaches

Identify and respond to risks 

before they become problems.

Regular Security 


Reviews

Actionable insights and 

recommendations to strengthen 

your security posture.

Keep systems up to date and 

secure without disrupting 

operations.
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Network

Optimisation



Fast, reliable, and secure networks that keep 

your business connected. From setup and 

optimisation to ongoing monitoring and 

support, we’ve got you covered.

Secure Connectivity

Wi-Fi & 


LAN Setup

Site Security

& Protection



We monitor your site 24/7 for 

malware, threats, and suspicious 

activity and stop problems before 

they escalate.

Performance 
Optimisation & 
Troubleshooting

Quickly resolve bottlenecks and 

improve speed.

Build strong, stable networks 

tailored to your space and needs.

Ongoing Monitoring 


& Support

Proactive care to prevent downtime 

and keep you connected.

Safe access for offices, remote 

teams, and devices.
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Strategic IT 
Projects & 
Implementations



Seamless IT project delivery, from system 

upgrades to platform integrations. We provide 

full support and expert guidance to align IT 

with your business goals.
End-to-end 


Project Support

System Rollouts, 

Upgrades & Migrations

Site Security

& Protection



We monitor your site 24/7 for 

malware, threats, and suspicious 

activity and stop problems before 

they escalate.

Application & Platform 
Integrations

Seamless connections between 

tools to improve efficiency.

Minimise disruption with expert 

planning and execution.

IT Advisory Services

Ensure technology decisions align 

with your business goals.
Guidance through every stage, 

from design to go-live.
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Website 
Management



Keep your website fast, secure, and working 

beautifully, without lifting a finger. We handle 

the technical side, so your online presence 

stays professional, protected, and ready for 

growth.
Speed & Performance 

Optimisation

Ongoing Maintenance


& Updates

Site Security

& Protection



We monitor your site 24/7 for 

malware, threats, and suspicious 

activity and stop problems before 

they escalate.

Site Security

& Protection



We monitor your site 24/7 for 

malware, threats, and suspicious 

activity and stop problems before 

they escalate.

We keep everything running 

smoothly with regular plugin, 

software, and design updates.

Advanced Security for 

Sensitive Sites

Need extra protection? We provide 

SSL certificates, secure payment 

systems, and help you stay 

compliant with data regulations.


We make sure your site loads fast 

and works flawlessly across all 

devices.
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Procurement 

Management



Simplifying technology purchasing to get the 

best solutions at the best value. We source, 

coordinate, and deploy devices tailored to your 

needs..
Quality and 


Cost-effectiveness

Tech & Business Device


Sourcing

Site Security

& Protection



We monitor your site 24/7 for 

malware, threats, and suspicious 

activity and stop problems before 

they escalate.

Vendor and Supplier 
Coordination

We handle the communication, 

negotiations, and logistics with 

trusted suppliers, saving you time 

and stress.

From laptops to networking 

equipment, we find the tools that fit 

your business needs and budget.

Deployment and


Setup
We don’t just deliver your devices, 

we configure, install, and optimise 

them so they’re ready to work from 

day one.

Every purchase is assessed for 

reliability, performance, and value, 

ensuring you get the most out of 

your investment.
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Proactive IT 
Health Reviews



Regular IT reviews to ensure your systems are 

secure, efficient, and future-ready. We provide 

performance insights, compliance checks, and 

strategic recommendations.
Strategic 


Recommendations

Quarterly Performance 

Reports

Site Security

& Protection



We monitor your site 24/7 for 

malware, threats, and suspicious 

activity and stop problems before 

they escalate.

Security & Compliance 
Checks



Regular assessments to identify 

risks, ensure regulatory 

compliance, and strengthen your 

defences against threats.

Clear insights into how your 

systems are running, highlighting 

opportunities to improve efficiency 

and reduce costs.

Technology Roadmaps

Future-focused planning aligned 

with your business goals, so you 

can invest wisely and scale with 

confidence.

Practical, business focused advice 

that turns technical findings into 

actionable steps for growth.
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Custom IT 
Solutions



We know one size doesn’t fit all. If your 

business requires something unique, ElmelTech 

designs a tailored IT package that fits perfectly, 

built around your needs, goals, and operations.
Specialised Integrations 


& Security Models

Flexible Service 


Hours

Site Security

& Protection



We monitor your site 24/7 for 

malware, threats, and suspicious 

activity and stop problems before 

they escalate.

Bespoke Microsoft 365 
Deployments



Custom setups to match your 

workflows and team structure.

Support when you need it, 

including out-of-hours assistance.

Dedicated Support

Hands-on assistance tailored to 

your operations and priorities.

Solutions designed for your 

systems, processes, and 

compliance requirements.
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Why Work With Us
At ElmelTech, we go beyond fixing problems, we provide proactive, tailored IT solutions 

that keep your systems secure, efficient, and aligned with your goals. With clear guidance, 

end-to-end support, and trusted partnerships, we help you reduce risk, get the best value 

from your technology, and focus on growing your business.



Whether you need standard support or a custom solution, we provide expert guidance and 
hands-on help to keep your business secure, efficient, and future-ready.

Ready to simplify your IT?

Website

ElmelTech.com

Email

Info@elmeltech.com

Phone

02039166284

https://www.elmeltech.com
mailto:Info@elmeltech.com



